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Thinks’ company values are:

Building long term relationships, being accountable and striving for excellence.

That’s why the service we provide to our clients and candidates is at the core of our business.
Each year we survey both our clients and candidates to understand how our service is perceived
and how we can improve upon it.

2022 has been an interesting year with our recruitment services being more in demand than ever
before. There has been a distinct lack of candidates in the market which means our Consultants
have had to find new ways to attract top talent and ensure their reliability.

Despite this, our speed of response continues to be rated highly with 100% of Clients rating us as
good to excellent, and the majority of candidates rating us good to excellent.

"Excellent service provided. Quick to respond and provide
great candidates suitable for the role."

We continue to focus on ensuring that we are here for both Candidates and Clients for the long
term. We introduced a new question for Candidates this year asking them if we remained in
contact post placement. Over 80% said we did.We want to ensure that all candidates know we
are here to build a relationship and help them forge their career - not just make a placement.

Candidates felt briefed and prepared for their interviews with 92% rating this as excellent or
good. This was backed up by Clients with 98% stating how well briefed and prepared candidates
were for interview.

Overall Clients continue to rate Think as either vastly superior or superior to other agencies
(77%) and 98% of Clients are definitely or highly likely to recommend Think.

"Think Recruitment are professional, reactive and listen to what the employeris
looking for. They take their time to find the correct candidates, whichis abreath of
fresh air for employers."

Our candidates also rate Think as vastly superior or superior to other agencies (82%) and 92%
are definitely, highly likely or likely to recommend Think.

"Incredibly straight forward and helpful in finding a suitable position".

This year we asked our Clients to rate us on a scale of 1to 10, we are extremely pleased that our
average rating comes out ata score of 9.2!

This questionnaire demonstrates our commitment to providing an excellent level of service to
both our Clients and Candidates and we will continue to strive to make improvements from all
the feedback we have received.
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Why did you choose to work with Think?

Other \ '
‘ Referral via a colleague
or friend

Received candidate profile

or newsletter Google or other search engine

Local Agency Agency Central

Responses from 'Other":
'l was previously registered with Think Recruitment before | was offered my current role'.

'l have worked with Think for the last 3-5 years and they are one of our preferred suppliers'.
'Support Local Company'.

'l found a new role with Think. And then used them to find my replacement’'.

How would you rate our speed of response?

Adeguate

Poor
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How would you rate the candidates that you interviewed?

100%
20%
80%
T0%
60%
50%
40% ‘
30% ‘
20% ‘
10% ‘
0% R — B e R
How would How prepared How well Their fit Overall
you rate the they were for briefed by with the job quality of
candidates the interview Think they spec the candidate
that you... were
B cxcellent B cood U Adequate B roor

What are the most important things that you look for in an agency
when registering anew job?

Brand and Reputation

Locality
Costs

Service level

Consultant knowledge
and professionalism
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How do we compare with other agencies that you have used
now orin the past?

Vastly superior l

The same

Inferior I

Vastly inferior

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

How likely are you to use/recommend Think to friends or
colleagues in the future?

Highly likely

Maybe

Unlikely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Please rate your overall satisfaction of ThinkSR in the
following areas?

100%

90%
80%
70%
60%
50%
40%
30%
20%
10% I ’.
0% -

Professionali Consultant(s) Speed of Candidate Contact post
sm knowledge of response quality placement
the market
. Very satisfi... . Satisfied Neutral B unsatisfied

. Very unsati...

How impressed are you with your overall experience of Thinkon a

scaleof1to10?
9 : 2*

average rating

| ok ||k ok [k ok
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Overall Client comments:

« We have always had fantastic service from the staff at Think and know that they will
always provide a high calibre of candidate.

« Izzyat Think did an amazing job of listening to what we were looking for. She made
sure that she followed on all communications. She took the time to come visit us and
make sure she knew what our business required. She is friendly and easy to work
with. Thank you for helping us find a couple good employees.

« Thinkisagreat company - | would highly recommend them professionally and
personally.

« So happy with Think Recruitment, they have always delivered the right candidates
and my contact is professional and wonderful.... thank you Beth!

« Theteam at Think are professional and offer a good service. They are quick to
respond and take time to understand what you need.

« Reallyimpressed. We have previously used the business for support with our
Customer Care team and the service was fantastic. When looking at working with
agencies, | always look for consultants who are trustworthy and act with integrity
especially when representing our business. Beth was amazing throughout, super
speedy, knowledgeable, and very professional.

« Wecanalwaysrely on Think to provide us with high quality candidates that share our
values and fit into our organisation.

« The Teamat Think are a fantastic group of friendly people and they really make you
feel like they care about the service they are providing.

« Working with Bobby and Izzy is an absolute dream. They are so onit, | know | can just
leave anything with them and it will be in safe hands, more so when lam on annual
leave, | can trust them to speak directly to managers, and arrange interviews. | have
not heard any negative feedback from my managers, and | thank you for all you do to
help.

. | have worked with Think SR for many years now. The candidates they are able to
source are exceptional and they really take time to understand the company they
are supporting. They are always the first agency | would reach out to and | will
continue to recommend them for all types of roles.

. Excellent service provided. Quick to respond and provide great candidates suitable
fortherole.

. Think Recruitment are professional, reactive and listen to what the employer is
looking for. They take their time to find the correct candidates, which is a breath of
fresh air foremployers
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How did you originally get in touch with us? specialist recruitment

Referral

Other (please specify)

Google or other search engine

Think Website

N\

Social media Job board

Responses from 'Other":

"I'had previously worked with Think many years ago and remembered the great individualised
service | had received. | then went to Think again when | had need to recruit to my team. It was
then that | worked very closely with Clare Baker. She went over and above to get me two great
candidates who were placed with me. | then requested Clare's assistance again in my own job
search, Clare is an amazing professional. She goes the extra mile and more to help candidates
(me) get the desired result. Because of Clare Baker, her can do attitude, positivity and support
and determination to find a solution, Think Recruitment will always be my first port of call".

"Chris reached out to me on LinkedIn".

"l was contacted by a member of your team regarding a job opening".

How would you rate our speed of response?

Excellent

Good

Satisfactory

Poor

I
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How would you rate the level of information you were given about
the job opportunity?

Adequate

Poor I

0% 10% 20% 30% 40% 50% 50% 70% 80% 20% 100%

Were you well briefed and prepared for your interview/temp
assignment?

100%
20%

Yes No

Of the 92.4% that responded 'yes' further comments were:

"As a mum returning to work, Beth made sure | was well prepared which helped my nerves".
"Very supportive and helped with tips for doing well on the interview".

"Info provided on business & interviewers & ideas of prep required prior to my interviews".
"l was in touch with Bobby. And he was so helpful through the entire process".

"Again as above, full support and information about the assignment as well as the
interviewer and organisation".
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How would you rate the general communication you received

from Think?

Satisfactory

Foor I

0% 10% 20% 30% 40% 0% 0% T0% 0% a0% 100%

Were you contacted post placement?

Please add any
detail here

0% 10% 20% 30% 40% 50% 80% T0% 80% 20% 100%

Some of the detail added:

"Beth reached out and made sure | had settled in well, overall was very supportive and

made sure | was comfortable".

"Bobby was there for a questions and queries | had throughout my employment as well".

"Izzy is great at checking in afterwards".
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How do we compare to other agencies you have used?

Superior
The same

Inferior

0% 10% 20% 30% 40% 50% 60% 70% E0% 90% 100%

How likely are you to recommend Think Specialist Recruitment
in the future?

Definitely
Highly Likely
Likely
Maybe

Definitely Not

0% 10% 20% 30% 40% 50% B80% 70% 80% 80% 100%
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Many thanks to all our Clients and Candidates who took the time to fill in our
survey and provide comments to help us improve our service. We are very
pleased with the result and are keen to take all the feedback on board and
make improvements where necessary.

A final comment from our MD Chris Jones:

“I'm extremely grateful for the clients and candidates who have taken the
time to complete our annual survey. The feedback and comments provided
help us to better understand where we canimprove and what our customers
want from our service. All of the feedback will be acted upon as we strive to
keep evolving and enhancing our service offering. I'm really proud of the
results and the way that our team are representing the business. To achieve
an average rating of 9.2 out of 10 from our clients is phenomenal!”
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